
 

Kickhaefer Manufacturing Company SMS Messaging Terms & 
Conditions 
Effective Date: December 1, 2025 
By opting in to receive text messages from Kickhaefer Manufacturing Company ("we," 
"us," or "our"), you agree to these Terms & Conditions. 

1. Program Description 
Kickhaefer Manufacturing Company offers a text messaging program through which we 
send recurring informational and/or promotional text messages (SMS and MMS) 
regarding [employee communication, application updates, interview communication 
and reminders, etc.]. 
We do not send marketing or promotional messages unless explicitly noted and 
separately consented to. 

2. Message Frequency 
The number of messages you receive will vary depending on the service you opt for. 
Message frequency varies. 

3. Cost and Carriers 
Message and data rates may apply to any messages sent to you from us and to us 
from you. If you have any questions about your text plan or data plan, please contact 
your wireless provider. Carriers are not liable for delayed or undelivered messages and 
message delivery is subject to your mobile carrier’s network availability. 

4. User Opt-In 
Consent to receive automated marketing and informational text messages is not a 
condition of any purchase. By providing your mobile number, you agree to these terms 
and confirm you are the account holder or have the account holder's permission to 
consent. 

5. User Opt-Out (STOP) 
You can cancel the SMS service at any time. Simply reply with the 
keyword STOP, END, CANCEL, UNSUBSCRIBE, or QUIT to the number you received the 
message from. You may receive one final message confirming your opt-out status. 
After this, you will no longer receive SMS messages from that specific program/number 
unless you choose to re-subscribe. 

6. Help & Support (HELP) 



If you are experiencing issues or need assistance, reply with the keyword HELP for more 
instructions, or contact customer support directly at, hr@kmcstampings.com, 262-375-
6456, or visit https://www.kmc-mfg.com/contact/.  

7. Privacy Policy 
Your privacy is important to us. The data we collect from your participation in the 
program is used in accordance with our Privacy Policy. We use personal information 
collected via the SMS service to send you text messages and will not be shared, sold, 
rented, or traded to third parties for marketing purposes. 
Please review our full Privacy Policy here: https://kmc-mfg.com/privacy-policy/. 

8. Dispute Resolution 
Any disputes arising from these SMS Terms will be resolved through binding arbitration 
in accordance with the laws of (Wisconsin), or court based on your main website T&Cs]. 

9. Age Restriction 
You may not use or engage with the messaging service if you are under thirteen (13) 
years of age. If you are between thirteen (13) and eighteen (18) years of age, you must 
have your parent or legal guardian's permission to use the service. 

10. Prohibited Content 
You acknowledge and agree not to send any prohibited content over the service, 
including but not limited to fraudulent, libelous, defamatory, scandalous, threatening, 
harassing, or stalking activity; obscene or pornographic content; or any content that 
violates applicable law, including content related to alcohol, firearms, tobacco, and self-
harm. 

11. Modifications to these Terms 
We reserve the right to revise, modify, or amend these SMS Terms & Conditions at any 
time. Any updates will be posted here and your continued participation after such 
changes constitutes your acceptance of the updated terms. 
 

 

Kickhaefer Manufacturing Company Privacy Policy 

Kickhaefer Manufacturing Company SMS Privacy Policy 
Effective Date: December 1, 2025 
This Privacy Policy specifically governs the collection, use, and disclosure of 
information related to our Short Message Service (SMS), also known as text messaging, 
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program. It supplements the main Privacy Policy for Kickhaefer Manufacturing 
Company, which is available at https://kmc-mfg.com/privacy-policy/.  
By opting into or using our SMS Service, you consent to the data practices described in 
this policy. 

1. Information We Collect 
When you enroll in our SMS program, we collect the following types of information: 

• Mobile Phone Number: We collect the phone number you provide to us to send 
you text messages. 

• Opt-In Information: We record the time and date you provided consent, the 
method used to sign up (e.g., website form, keyword sign-up), and the IP address 
used, if applicable. This is necessary to verify consent and comply with 
regulations. 

• Interaction Data: We collect data related to your interactions with our messages, 
such as confirmation of message delivery, messages you send to us (e.g., 
"STOP" or "HELP" replies), and any responses to surveys or specific queries sent 
via text. 

• Purchase Information: If the messages are related to transactions (like order 
updates), we may link your phone number to transaction details in our systems 
to provide the requested service. 

2. How We Use Your Information 
We use the collected information exclusively to operate, manage, and improve our SMS 
Service: 

• To Send Messages: To deliver the specific informational or promotional content 
you signed up for. 

• Customer Support: To respond to your inquiries, such as "HELP" requests, or to 
address issues you raise. 

• Compliance & Analytics: To maintain accurate records of consent as required by 
the TCPA and carrier guidelines, and to analyze program effectiveness (e.g., 
delivery rates, opt-out rates). 

3. Sharing and Disclosure of Information 
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We do not sell, rent, trade, or share your mobile phone number or consent data with 
unaffiliated third parties for their own marketing or promotional purposes. 
We may share information in the following limited circumstances: 

• Service Providers: We engage third-party platforms and carriers (e.g., 
telecommunication providers, SMS software platforms) to help us deliver the 
messages. These providers are contractually obligated to protect your 
information and use it only for the purpose of providing the SMS service to us. 

• Legal Requirements: We may disclose information if required to do so by law, 
court order, or governmental regulation, or if we believe in good faith that such 
action is necessary to protect the rights, property, or safety of Kickhaefer 
Manufacturing Company, our users, or the public. 

• Business Transfers: In the event of a merger, acquisition, or sale of assets, your 
information may be transferred as part of that transaction. 

4. Opting Out 
You can stop receiving SMS messages at any time. To opt out, reply with the 
keyword STOP (or CANCEL, END, QUIT, UNSUBSCRIBE) to any message you receive. 
You will receive one final confirmation message, and then we will cease sending 
messages. 

5. Data Security 
We implement reasonable administrative, technical, and physical safeguards to protect 
the information collected via the SMS Service. However, please be aware that no 
transmission over the internet or mobile network can be guaranteed to be 100% secure. 

6. Changes to this SMS Privacy Policy 
We reserve the right to update this SMS Privacy Policy periodically to reflect changes in 
our practices or legal requirements. We will post the revised policy on this page with an 
updated "Effective Date". Your continued use of the SMS Service after changes are 
posted constitutes your acceptance of the revised policy. 

7. Contact Us 
If you have questions regarding this Privacy Policy or our SMS practices, please contact us: 
Kickhaefer Manufacturing Company 
1221 S. Park St., Port Washington, WI  53074 
hr@kmcstampings.com 
262-375-6456 
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